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Background and Purpose 

 
• To feel a sense of community in assisted 

living facilities one needs to build social 
and emotional connections; yet this 
connection has not been studied in 
retirement communities.  

• Purpose of this study:  To evaluate sense 
of belonging, connectedness, and 
community; assess factors that contribute 
to sense of belonging, connectedness and 
community in newly-launched wellness 
program in a retirement community 

Methods 

• 23 residents: 8 males; 15 females  

• Age range 75 - 100 years; mean age 87.9  

• Informants participated in baseline 
interview followed by interviews every 2 
weeks for 6 months while in the wellness 
program; total of 10 interviews 

• Data collected about participation in 
activities & connection to residents/staff 

• Sense of connectedness reported on a 
scale from 1 to 10 

• Interviews findings reviewed for key 
themes. Approval received from UW 
Institutional Review Board 
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Results  

 
Analysis  

• Through participation in a wellness 
program, we assessed residents’ sense  
of connectedness and community in a  
retirement community.  

• 4 key themes were identified (see 
graphics) for both resident to resident 
connectedness and resident to staff 
connectedness (total of 8 themes).  

• Resident to resident connectedness  
focused more on social comfort while 
resident to staff connectedness focused  
on physical and social needs.  

Conclusion 

• A wellness program offers opportunities  
to engage residents of a retirement 
community in a sense of connectedness 
among those with whom they share  
a community. 

• A wellness program, when executed  
well, can have positive effect on sense  
of community and connectedness in a 
retirement community.   

Future Studies 
• Future studies needed to determine if   

level of participation in a wellness 
program affects sense of community  
as well as retention of residents at a 
retirement community.   
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Community 

Interpersonal 

Individual 

• Frequency of Interaction 
• When residents have more 

frequent interactions with staff, 
connectedness increases.  

• Anticipation & Availability 
• When residents feel staff is able 

to anticipate their needs & are 
available on demand, 
connectedness increases. 

• Perceived Job Performance 
• Resident’s perception of staff 

job performance heavily linked 
to connectedness. When 
residents perceive staff is 
performing well, connectedness 
increases. 

“Staff encouraging more 
people to come to things. 

More people are coming…”  

“ Always available, always 
someone to help out.”  

“ I try not to ask for help, 
but…[staff] will notice that 
I need help and provide it 
without my having to ask.”  

“ Met with X in the office and X 
listened…Seeing changes being 

made that we talked about.”  

Self-reported sense of connectedness improved between residents to 
residents and residents to staff during participation in wellness program.  

Community 

Interpersonal 

Individual 

• Frequency of Interaction 
• Amount of time residents spent 

face to face interacting increased 
sense of community & 
connectedness.  

• Familiarization & Maintenance   
•  Getting to know one another & 

maintenance of relationships 
through shared interests, attending 
events together & dining together 
increased connectedness 

• Altruism 
• Many residents describe an 

increased connectedness related 
to helping other residents.  “I just thought if  I could help 

someone else it’d be great”  

“I’m getting to know 
people better by 

participating in the 
program”  

 
“Reaching out to more 

people…interaction 
and motivation help.”  

“Participation can 
increase 

connectedness”  
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