
FAMILY SURVEY: DETERMINING HEALTH CARE 
SATISFACTION AND NEEDS FOR PEOPLE WITH DEMENTIA

Dementia has become a global epidemic. The World Health Organization estimates the number 

of people with this disease will double every 20 years between 2010 and 2050. In Washington 

State, the number of people living with dementia is projected to increase by 44% between now 

and 2025. As dementia advances, those affected become increasingly dependent upon “informal 

caregivers,” often family members,  to determine health care decisions. In spite of the increasing 

prevalence of dementia, professional literature has little information about caregivers’ needs and 

satisfaction with health care. 

Table 1. Satisfaction with primary care provider

Table 2. Identified needs from primary care provider

Table 3. Demographics
OBJECTIVES

• Modify a survey based on literature and 
distribute to family members of those with 
diagnosed dementia in the clinic setting’s patient 
panel

• Analyze and summarize results of survey and 
give recommendations to agency for improving 
health care of those with dementia

PROCESS

Model: Ottawa Model of Research Use
• Proven particularly useful in quality improvement 

and practice settings

• Encourages continuous assessment of barriers 
and supports to innovation, potential adopters, 
and practice environment

PURPOSE

• The goal of this survey is to determine health care 
satisfaction of family members and to identify 
better primary and palliative care support to those 
with dementia and their families.

CONCLUSIONS

RESULTS

• n=85

• Response rate: 42%

• Multiple choice responses analyzed by frequency

• Option to write in a response on survey: these 
were transcribed directly

• Most participants report that they are satisfied 
with the health care provider of their loved one, 
but not always satisfied. 

• The most frequently identified needs of family 
members from the provider were:

• excellent communication
• information about dementia
• help with problem behavior
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• Appraised  peer-reviewed literature for related studies 
and surveys

• Modified a survey for this setting
• Secured exemption from UW Human Subjects Division
• Purposeful sampling from urban Pacific Northwest 

primary and palliative care clinic patient panel
• Researcher sent survey with letter of explanation to 

family members 
• Analyzed responses from family members
• Prepared final report for primary and palliative care 

clinic

• Clinic has opportunity to improve satisfaction of 
family members by addressing most frequently 
cited needs

• Top three identified needs: excellent 
communication, information about dementia, and 
help managing problem behavior. 
Recommendations for clinic settings include:

• Improve communication with family 
members about health of loved one, such 
as after visit call or email summary of visit

• Identify strategies for providing evidence-
based but common language information 
about dementia for families

• Determine how best to help families 
manage difficult behavior from their loved 
ones

Brooke Powers, BSN, RN, DNP FNP Student
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